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SERVICE. QUALITY. DELIVERY. VALUE. ASACUTIN CONKETHE

ISO 9001 : 2000 CERTIFIED

CUSTOMER SATISFACTION SURVEY

We at Axon Circuit, Inc. strive to provide our customers with the highest levels of quality and
service; therefore, we encourage customer participation as part of our 1SO 9001:2000 program.
We conduct periodic Customer Satisfaction Surveys to assist us in determining the areas we
need to improve on in order to better serve you. Y ou are our Number One Priority!

Simply fill in the information below and check the boxes next to each statement, and then
return to usviafax at (813) 623-1019.

Date:

Name:

Position Title:

Company:
Address;
Phone No.:

Email Address:

***Please Give a Rating of 1 thru 10 to the Following Questions***

1=MustImprove [ 5=Satisfactory [ 10= Excellent RATING

Axon Circuit adequately captures our requirements.

Axon Circuit promptly notifies our company of problems or delays.
Axon Circuit promptly & adequately responds to changes we make.
Axon Circuit adequately abides by our traceability and part marking
reguirements.

Axon Circuit’s product quality is consistently acceptable.

Axon Circuit’s certifications and test reports are acceptable.

Axon Circuit’s packaging is consistently acceptable.

Axon Circuit adequately responds to our company’ s requests for Corrective
Action or other complaints.

9. Axon Circuit’ s deliveries are consistently on time.

10. Axon Circuit’s customer service personnel are courteous and helpful.
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Please Enter Comments Below:

Thank You! Please Return via Fax at (813) 623-1019.

(800) 226-2966 424 Ware Boulevard, Tampa, FL 33619 (813) 623-1019 (Fax)
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